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General User Notices

Thank you very much for choosing our commercial cash register. Before
installing and using the product, please read this manual in detail to have
an in-depth understanding of its performance. Please keep this manual for
reference if you encounter usage problems in the future. .

In order to improve our products, our company will use new technologies,
new components, and new software as much as possible. Therefore, our
company reserves the right to make changes without notice. The features,
functions and operations described in this manual may not be completely
consistent with the performance of the machines sold by our company in
various places. In some cases, the pictures are just prototypes of the
equipment. Before using this manual, you should ask our company or
dealer for the current Applicable information.

This equipment must be installed by after-sales service personnel or
dealers. Our company is not responsible for any consequences caused by
unauthorized modifications to this equipment or replacement of
connecting devices and cables that do not comply with regulations.

WARNING: In a residential environment, operation of this equipment

may cause wireless interference.

Warnings:

1. Static electricity may damage the host integrated circuit

2. This equipment needs to be grounded. Please ensure that the
connecting socket is reliably connected to the earth, otherwise it
may be dangerous to the operator.

The manufacturer has the right to modify the content of the manual
without prior notice!

Product standard number: Q/HSK J03001

Product Standard Name: Commercial POS




1. Application scope

Our commercial cash register adopts an open system, flexible
component structure and standard peripheral interfaces. The product is
suitable for network or stand-alone use in commercial enterprises such
as restaurants, supermarkets, department stores, convenience stores, etc;
all main components are made of It is a standard product, so the product
quality is reliable, it is easy to upgrade the system, the maintenance of
components is convenient and simple, and the reasonable cost
performance makes it more competitive compared with similar products.

Product basic configuration:

part HK600
processor J6412
Memory 4G

store 128G
Ethernet RJ45,1000M




2. POS host related interfaces
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3. Serial COM interface*3
5. 24V Power USB

7. Power interface

9. USB3.0 interface*2

11. USB2.0 interface*2
13. Ground nut

1

2. HDMI interface

4. 12V Power USB*3
6. RJ11 interface

8. Network port

10. Serial port COM1
12. Audio interface

3. Instructions for use environment

category

description

Usage
environ

ment

Operating Voltage

AC 100~240V 50-60Hz (Two poles with

ground)
Optimum operating
0°C~40°C
temperature range
Optimal working
. 35%~80%
humidity range
Optimal storage
-20°C~50°C
temperature range
Optimal storage humidit
P s Y 20%~93%

range




4. Dimensions instructions

model Dimensions (width x depth x NOTES

height mm)

HK600 224 x 156 x 70

5. Unpacking and inspection

1) Before opening the box, first check whether the outer packaging box
is intact and whether there is any obvious damage. If so, please contact
the dealer in time to solve the problem;

2) HK600 series products are protected by EPE padding. Please check
before removing the EPE padding.

Whether the padding is damaged,;

3) Take the machine out of the carton and be careful not to bump the
machine;

4) Check the accompanying accessories, which should include: power
adapter, power cord, etc,;

5) Check the product for obvious scratches, dents and other appearance
defects;

6) This equipment must be installed by technical service personnel or

dealers.



6. Instructions for use

A. Turn on: After connecting the 24V adapter, click the switch button,
and when you see the screen lights up and the switch indicator light
turns on, you can start the computer;

B. Shut down: Press and hold the power button for at least 3 seconds to

shut down the machine.



7. Safety Notes

1 ) The cash register requires that the external power supply should be grounded well.
The ground resistance value should be less than 0.1Q and the machine must
connect to a grounded international three 3-pin power socket.

If the power supply is ungrounded or improperly grounded may cause leakage
current. It will be hazardous to the user and also affect the normal operation of

the cash register.

2) During the operation, must use a three 3-pin power socket and a UPS that meet CCC
certification national standards/ local National standards. It needs to be grounded
well and the supply voltage shall be stable. Make sure the voltage of the outlet provides
shall be in line with the voltage marked on the label of the unit.

3) The unit shall be used under dry, ventilated & clean environment away from
sunlight. Avoid making the air vent of the host machine blocked or covered. Ensure

the air vent has an exhaust outlet with a certain opening gap.

4) The product is a Level B one, it may cause radio interference in living environment.
In such case, users may need to take practical & feasible measures against the

interference.

5) Be sure neither to lengthen cable nor to replace parts at your will, if you have any
demand, please contact with the reseller.

6) Be sure not to unplug or plug in any live part or external device when they are in
energized state, and the connecting cables of the POS between parts shall be

connected securely.

7) The RI11 port on the rear side of the host should be connected to the cash drawer, it is
not a network communication interface, and users cannot use this port to connect to a

network cable or use it for dial-up Internet access.

8) When inserting USB flash or disk, you shall kill virus to prevent the host machine
from virus. Android doesn't support NTFS file system. If the USB flash drive you
insert is NTFS file system, it won't be supported.

9) Do not switch on or off the host frequently, because it is easy to result in damage

on the machine.
10)Be sure not to sprinkle any liquid or fall any object into the unit.

11 ) Be sure not to keep heavy, strenuous movement, shake & heavy strike away from
the POS.

12) If any liquid sprinkles or any sundry falls into the unit, please shut it down
immediately & switch off power supply, take batteries down, dry the liquid or



remove the sundry. If you take the batteries down, you shall reset CMOS.

13) In case of safety fault, such as peculiar smell, abnormal sound, leakage, and other
faults, you must switch off the power supply at once and then contact with reseller.
When the POS is not in use, you shall switch off power supply. Do not directly turn
off the main power supply, you should exit the application program, turn off the
machine, then turn off the main power supply, and put on a dust cover.

8. Labeling description of product components

® This product meets the environmental requirements of the
"Administrative Measures for Restricting the Use of Hazardous

Substances in Electrical and Electronic Products".

® Within the environmental protection use period, there will be no
leakage and precipitation of harmful substances during the use of
consumers, which will affect the health of consumers, so you can use

it with confidence.

® Disposal and recycling tips
When this product is not needed or its life is over, please abide by the
relevant national laws and regulations on the recycling of waste
electrical and electronic products, and hand it over to a local
manufacturer with nationally recognized recycling qualifications for
recycling. Recyclers need to properly dispose of components
containing hazardous substances, and must not dispose of them

arbitrarily.



® Environmental protection use period

The environmental protection use period of this product is 10 years.

Part Name Toxic and hazardous substances or elements

Pb H | Cd Cre+ | PBB PBDE | DIBP | BB DBP DEH
g P P

motherboard

Memory

hard disk

power supply

monitor

customer display

keyboard

printer

CPU fan

various cables

cash box

O/0|0|0|0|0|0|0|0|0|0|0O
O/ 0|0|0|0|0|0|0|0|0|0|0O
O/0|0|0|0|0|0|0|0|0|0|0O
O/0|0|0|0|0|0|0|0|0|0|0O
O/ 0|0|0|0|0|0|0|0|0|0O|0O
O/0|0|0|0|0|0|0|0|0|0|0O
O/0|0|0|0|0|0|0|0|0|0|0O
O/ 0|0|0|0|0|0|0|0|0|0|0O
O/0|0|0|0|0|0|0|0|0|0|0O

Chassis

O|0|0|0|0|0|0|0|0|0|0|0|0O

Packaging O O O O @) O O @) O

*The format of this standard is prepared according to the provisions of SJ/T11364.

"O" indicates that the content of the toxic and hazardous substance in all homogeneous
materials of the part is below the limit requirement specified in GB/T26572.

"X" indicates that the content of the toxic and hazardous substance in at least one
homogeneous material of the part exceeds the limit requirement specified in GB/T26572.

Note: DIBP-diisobutyl phthalate
BBP-butyl phthalate




DBP-dibutyl phthalate
DEHP-di(2-ethylhexyl)phthalate

Accessories Annexes

No. Item Qty Note
1 POS 1
2 Adaptor 1 3 type power adapter optional
3 Wall mount bracket 1 optional
Others

For the drivers of other peripheral devices, refer to the USB driver from
the package. You can log in to Histone website or contact Histone via
24h customer service hotline.

Website: http://hics.Histonetec.com

24h customer service hotline: 4006-585-111



24h

Serving

24h customer service hotline

4006-585-111

QC:

HiStone

QINGDAO HISTONE INTELLIGENT COMMERCIAL
SYSTEM CO.,LTD.

HQ Office: Qingdao, China
Phone: 0086-532-55751230
Fax: 0086-532-55751234

Website: http://hics.Histonetec.com/



